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Welcome! 

 

 

• This webinar was designed with the Rural Family Economic 
Success (RuFES) Network in mind.  

• This webinar is open to anyone in the RuFES Action Network, 
your colleagues and friends – and to anyone else who wants 
to participate!  To join the network, visit www.rufes.org!  

• As of this morning, nearly 70 people had registered for this 
Webinar!  Some of those are groups! 

• The webinar will be recorded and archived, so you – and 
others – can watch and listen again. 

Kristin Feierabend - Moderator 

Program Associate 

Aspen Institute Community Strategies Group 

http://www.rufes.org/


• Increasing the use of the Earned Income Tax Credit (EITC), the 
Child Tax Credit (CTC), and other tax credits is among the most 
popular and effective strategies rural communities use to 
promote Family Economic Success. 
 

• Today’s Presenters will cover the following: 
 

 SESSION I (2-2:50 EST) – Essential Ingredients for Successful EITC Campaigns  
• EITC and CTC Program Basics 
• Program updates and policy opportunities 
• Resources for rural EITC programs 
 

 SESSION II (3-4:00 EST) – Stories from the Field: Exemplary Rural EITC Programs 
• Kentucky Asset Success Initiative 
• Michigan Virtual VITA 

Today’s Topic  



Earn It 
 Working families earn a living that allows them to survive, thrive 

and raise their children in their community. 
 

Built on Three Family-Focused Goals 

The RuFES Framework 

Keep It 
 Working families have access to and make good choices that 

safeguard their family income and lower their cost of living, 
forging stable and predictable financial lives.  

Grow It 
 Working families accumulate and maintain assets that gain value 

and advance family and community prosperity over time. 



Today’s Framework Focus  

EITC targets these FAMILY-FOCUSED Goals 

K2:  Families use reasonably priced services, accounts, and products for 
their savings, checking and other financial transactions. 

K5:  Families file tax returns annually. 

K6: Families secure all tax benefits for which they qualify, starting with 
those that reward work – the Earned Income Tax Credit and the Child 
Tax Credit. 

Keep It 
 Working families have access to and make good choices that safeguard their 

family income and lower their cost of living, forging stable and predictable 
financial lives.  



 

Notes on participation... 
• Mute for Now.   All participants are on “mute” for now.  This minimizes 

barking dogs, annoying muzak, and sinus coughs. 

• Clarifying Questions? During the presentations, if any of the 
presenters say something that you just don’t get, please submit a 
question in the Questions Box in your Webinar Control Panel.  I will see 
the questions, and try to find the right time to pose them.  

• More Cosmic Questions?  After the presentations – during the last 
20 minutes or so – we will have more time for questions.  In that case, you 
can Raise Your Hand by clicking on the hand icon in your control panel.  I 
will see it, and call on people in turn – and you will be magically unmuted 
when I call on you!  (You can also just type a question into the Questions 
Box, if you prefer.) 

• Technical Problems?  Use the Questions Box if you’re having technical 
problems or want to know how to do something.  If it’s really bad, email 
or call Travis Green at travis.green@aspeninst.org or 202-736-5804. 





 

mailto:travis.green@aspeninst.org


Session II: 

Stories from the Field: Rural EITC Programs 

Vickie Johnson 
Economic Justice Programs Coordinator 
Kentucky Domestic Violence Association 
Frankfort, KY 

Presenters 

Ross Yednock 
Director, Economic Opportunity Initiatives 
Coordinator, Michigan Earned Income Credit Coalition 
Community Economic Development Association of Michigan (CEDAM) 
Lansing, MI 

Janet Topolsky 
Director, Community Strategies Group 
The Aspen Institute 
Washington, DC 



Janet Topolsky 
Director, Community Strategies Group 
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Washington, DC 

EITC & CTC Recap 



What is EITC? 

• The Earned Income Tax Credit (EITC) is a refundable federal 
tax credit for low-income working families that financially 
rewards work. 

• First enacted in 1975 under President Ford, it has renewed or 
expanded with broad bipartisan support in every subsequent 
administration. 
 

• The largest anti-poverty program in America – far larger than 
welfare (TANF). 
 

• A tremendously underutilized rural community development 
opportunity. 

 



How does it work? 

• A refundable tax credit available to families with earned 
income, even if the family owes no taxes 

• Available to individuals and families, with or without children  

• Worth up to $5,891 for a working family with three or more 
children in the 2013 filing season  

• A family can go back and collect it for three years by filing 
amended returns  



What is the Child Tax Credit? 

• Refundable tax credit – even 
those who owe no taxes can 
get a refund 

 

• Worth up to $1,000 for each 
dependent child under the 
age of 17 who is a U.S. citizen 
or a legal resident alien living 
in the U.S. 

 



• They lift millions of people out of poverty – half of them 
children. 

• They make work more lucrative than welfare for millions of 
families. 

• They help low-wage, full-time workers earn enough to meet 
basic needs. 

• They contribute to an improvement in          
children’s school performance and an           increase 
in working hours and earnings          as adults. 

• They  pumps billions into economies of       
low-income communities – especially          
in rural areas. 

 

 
 

What difference do these make? 



• Campaigns to increase awareness of EITC and CTC 

• Promoting EITC through flyers, advertisements, radio, TV 

• Programs to help families file for EITC and CTC 

• Providing assistance with the filing process through 
Volunteer Income Tax Assistance (VITA) sites 

• VITA:  Free tax preparation sites where local volunteers 
trained by the IRS help low-income families prepare taxes  

• Services to support asset-building 

• Encouraging EITC filers to invest refunds in IDAs, savings 
bonds, reliable transportation, financial education, etc. 

What’s being done… 



Vickie Johnson 
Economic Justice Programs Coordinator 
Kentucky Domestic Violence Association 
Frankfort, KY 

Kentucky Asset Success Initiative 
(KASI) 



 

What is KASI? 

• A statewide collaborative of regional asset-building coalitions 
built around free tax prep 

• We centralize grant administration and provide support to 
the regional coalitions, especially those new to providing 
asset-building services 

• Louisville and Northern Kentucky have their own asset-
building coalitions 

KASI Regions 



 

What was KASI’s catalyst? 

• 18% of Kentuckians live in poverty, compared to 14% 
nationally (US Census) 

• Several of the country’s poorest counties are in eastern 
Kentucky; these counties have poverty rates that hover 
around 40%  

• Driving force behind KASI’s efforts was the IRS estimate that 
up to 25% of eligible households do not claim the EITC 

– Several social service agencies throughout KY offered free tax prep to 
their clients, but KASI recognized that a statewide effort could have a 
greater impact, both with the public and with funders 

– Because of this centralized effort with broad reach, we have received 
widespread support from Governor Steve Beshear, the State 
Community Action Network, and the state Department of Community-
Based Services, all of which assist with outreach efforts 



 

Why KDVA? 

• Kentucky Domestic Violence Association (KDVA)             
is itself a coalition 

• Operates an economic justice program generally targeted to 
domestic violence survivors through our 15 member programs, 
which include IDA programs, housing programs, financial 
education and training opportunities, etc. 

• Believes that financially secure households tend to be safer 
households 

• Recognized that many survivors needed assistance with taxes 
and that tax refunds provided a big financial boost, often 
helping them reach a new level of self-sufficiency 

• Was in a unique position to bring together a network of 
partners interested in reaching EITC-eligible households and 
offering free tax preparation 



 

KDVA’s role 

• Writes and administers the VITA grant 

• Awards sub-grants and provides oversight 

• Centralizes reporting to the IRS on VITA grant 

• Coordinates statewide outreach with Governor’s 
Office, DCBS, Community Action 

• Convenes coalition meetings  

• Produces Annual Report – an important tool for 
partners and funders   



 

What’s happening in rural KY? 

• Of the 11,471 Kentucky returns prepared for 
TY2011, 49% were prepared in rural areas 

 

• Many more people reside in rural areas, but 
travel to the nearest city for many of their 
needs, including tax prep 

– Two of the three cities considered “non-rural” 
have populations less than 60,000 



 

What’s being done in rural areas? 

• KASI’s coalitions use many strategies to increase 
EITC uptake in rural communities 

 

• Two successful strategies have been: 

– Employer-based tax prep sites 

– Mobile VITA sites 

 

• Our newest coalitions are using these strategies  

– See great potential with both and are encouraging our 
other coalitions to implement them 



 

Employer-Based Tax Prep Sites 

• EITC campaigns can partner with anchor employers 
in a community to offer on-site tax preparation.   

• The employer-based model: 

– Is convenient for employees 

– Is good for employee/employer relations 

• Can be framed as a service the company offers to employees 

• Helps improve the financial stability of workers 

– Can reach a large audience, depending on the size of the 
employer 

– May also generate volunteers for nearby sites or for the 
coalition 



 

Employer-Based Tax Prep Sites:  
Western Kentucky 

• Purchase Area Asset Building Coalition (PAABC) 
– One of our two newest coalitions 

– Serves three counties in far-western KY 

– Led by United Way of Murray-Calloway County 

• Existing partnerships:  
– Murray State University 

– Merrman House Domestic Crisis Center 

– City and county Family Resource Centers 

– Murray Calloway Senior Center 

– BB&T 

– Other private businesses that donate 
staff time 



• PAABC is developing a partnership with Briggs and 
Stratton, one of the area’s largest employers 

– Started in 2012 as a pilot – partnership initiated by 
coalition lead (United Way of Murray-Calloway County) 

– Outreach to employees: 

• Internal communication channels 

• Flyers throughout facility; sign-up at receptionist 

• Included in United Way campaign presentation 

– Taxes prepared by PAABC volunteers in B&S computer 
lab (equipment provided by B&S) 

– Employees work with volunteers before/after shifts, on 
off days, and/or on breaks 

 

 

Employer-Based Tax Prep Sites:  
Western Kentucky 



• Results thus far: 

– Served 10 taxpayers the first year  

– Will continue the initiative this year, scheduling on-site 
tax prep earlier in filing season and conducting outreach 
to employees earlier 

– See growth potential with more focused outreach and 
education efforts 

– As PAABC expands its Financial Education/Asset-
Building, those services will be offered at employer-
based sites 

– Coalition is considering reaching out to other large 
employers to offer similar services 

 

 

Employer-Based Tax Prep Sites:  
Western Kentucky 



 

Mobile VITA Sites & Ad Hoc Visits 

• How do KASI’s mobile/ad hoc sites work? 

– Eastern KY Mobile site is managed by KDVA staff person who has at 
least one volunteer to help at each location 

– Locations are determined by partnerships with local agencies  

– Can make up to six visits to any single location 

• Schedules determined by availability of volunteers and by the host 
location 

– Outreach usually conducted at least partially by host location 

• KDVA can provide templates for flyers, paycheck stuffers, press 
releases, etc. 

– Mobile VITA sites can use the same EFIN (Electronic Filing ID Number) 
to make ad hoc visits to multiple locations 



 

Mobile VITA Sites & Ad Hoc Visits 

• Mobile Sites & Ad Hoc Visits: 

– Provide much-needed tax prep services without requiring as 
many resources as permanent sites 

– Allow the coalition to meet the need where it exists and be 
flexible in terms of location and scheduling 

– Indicate where demand for services is strong so that the 
coalition can go on to establish a permanent site  

– Make sense in rural areas where the population is too small to 
sustain a permanent VITA site 

 

 



 

Mobile Sites & Ad Hoc Visits: 
Northeastern Kentucky 

• Northeastern Kentucky Asset Building Coalition 
– Going into its third year 

– Serves 10 counties in northeastern KY, most of which are in the 
Appalachian region 

– Previously led by a KDVA staff person but now will be led by Gateway 
Community Action Agency 

• Key Partners include: 
– Domestic violence programs  

– Montgomery County Public Library 

– People’s Self-Help Housing 

– Mason County Extension Office 

– Northeast KY Community Action Agency  

• This region has 3 small 
cities and many smaller 
communities 



 

Mobile Sites & Ad Hoc Visits: 
Northeastern Kentucky 

• Results from mobile/ad hoc sites thus far: 

– 96 of the 498 households served by NKABC had their taxes 
prepared by the mobile site 

– Due to demand discovered during these visits, two 
additional permanent sites were established 

 

• EXAMPLE: Berea College 

– Small liberal arts college that is also a major employer in 
community 

– Served by a mobile site for past 2 years 

– Saw increasing demand and will have permanent site for 
first time in 2013 

 



 

Rural Challenges 

• Volunteer Recruitment 

– Generational poverty in many of Kentucky’s rural areas 
has led to an undereducated population (who also have a 
great need for services like VITA) 

– Thus, it’s hard to find enough volunteers to serve at our 
sites 

• Organizational Capacity 

– Because volunteer recruitment proves to be such a 
challenge, many partners rely on staff volunteers for VITA 
services 

– This donation of staff time is difficult for under-funded 
agencies running many different programs and serving 
populations with such great need 

 

 



 

Advice for Rural Practitioners 

• Engage volunteers in many ways 

– Not all volunteers have to prepare taxes– they can be involved in 
outreach, act as greeters or screeners at tax sites, or fill other roles for 
agencies that free up staff volunteers to prepare returns 

– New models suggested by the IRS, like Virtual VITA and Facilitated Self 
Assist (helping people self-file their taxes),  may lend themselves to 
different volunteer roles 

• Expand existing partnerships to include EITC outreach and 
free tax prep 

– Allowing different agencies to play different roles can help all 
stakeholders stay involved and can utilize the strengths of each 

• Don’t be afraid to try new things! 

– Green River ABC had a very successful Savings Bond initiative in 2012, 
helping 149 taxpayers invest more than $25,000 in savings bonds 

 



Virtual VITA 

Ross Yednock 
Director, Economic Opportunity Initiatives 
Coordinator, Michigan Earned Income Credit Coalition 
Community Economic Development Association of Michigan (CEDAM) 
Lansing, MI 



Virtual VITA 
Expanding free tax assistance 
options for rural families 

Economic Opportunity Initiatives 

 
Community Economic Development 

Association of Michigan 
1000 South Washington Avenue 

Lansing, Michigan 48910 
517.485.3588 

www.cedam.info  

http://www.cedam.info/


The Community Economic Development 

Association of Michigan  

Economic 
Opportunity 

Initiatives 

Michigan Economic Impact Coalition: a statewide 

collaborative of practitioners, policymakers, 

educators, advocates & service providers engaged in 

assisting LMI build assets by linking tax preparation with 

financial empowerment. 

 

Virtual VITA 



What is a VITA site? 

   V – Volunteer 

   I – Income  

   T – Tax 

   A – Assistance 

 Free income tax preparation for families 

annual income $50,000 or less 

 Taxes are prepared by volunteers  who 

are trained and certified by the IRS 

 

Virtual VITA 



Why VITA? 

 Provides a no-cost option for low and 

moderate income tax filers to receive tax 

preparation assistance instead of going to 

a paid preparer, many of whom push 

products like Refund Anticipation Loans 

(RALs) and/or charge unnecessary fees 

for e-filing, direct deposit, refund debit 

cards, etc. 

Virtual VITA 



What is a Virtual VITA? 

 Same as traditional VITA approach 

except the VITA volunteer preparer and 

client do not meet face-to-face 

 Technology connects the VITA volunteer 

preparer with the client 

 Technology includes: internet, fax and 

video 

 Can be virtual face-to-face over video 

conferencing or drop-off format 

 

 

Virtual VITA 



Why Virtual VITA? 

 Nationally, only about 3% of taxpayers 
who qualify for VITA services actually take 
advantage of them  

 VITA has limited outreach in rural 
communities 

 Concentration of resources (volunteers, 
training, funding) does not always match 
with demographics of need 

 Virtual VITA streamlines volunteer 
time/resources while maximizing impact  

Virtual VITA 



Virtual VITA 

2010 U.S. Census 

 

Population of MI’s 

83 counties: 

9,883,640 

 

Population of 10 

largest counties: 

6,232,323 (63%) 

 

Population of 20 

largest counties: 

7,680,684 (78%) 

 



Virtual VITA 

MEIC VITA/TCE 2009 

 

Southeast Michigan 

Wayne 

Oakland 

Macomb 

Genesee 

 

Central/West Michigan 

Kent 

Muskegon 

Ottawa 

Van Buren 

Berrien 

Kalamazoo 

Ingham 

 



Virtual VITA 

MEIC VITA/TCE 2009 

 

All of Michigan 
Bay 

Saginaw 

Genesee 

St. Clair 

Macomb 

Oakland 

Wayne 

Monroe 

Washtenaw 
Jackson 

Ingham 

Calhoun 

Kalamazoo 

Berrien 

Kent 

Muskegon 

Ottawa 



MEIC VITA/TCE 2009 

 

All of Michigan 
Bay 

Saginaw 

Genesee 

St. Clair 

Macomb 

Oakland 

Wayne 

Monroe 

Washtenaw 
Jackson 

Ingham 

Calhoun 

Kalamazoo 

Berrien 

Kent 

Muskegon 

Ottawa 

Houghton 

Oscoda 

Claire 

Lake 

Virtual VITA 



How Virtual VITA Works? 

Preparation Site Needs 

 VITA Preparer 

 TaxWise software 

 High-speed Internet 

 Video Conference 

 Dual-screen monitor 

 Quality Reviewer  

 

Preparation Site Activities 

 Prepare clients’ taxes 

 Conduct Quality Review  

 Send completed return 
to client  

 

Virtual VITA 

Intake Site Needs 

 Intake Volunteer 

 IRS Form 13614-C 

 High-speed Internet 

 Video Conference 

 Dual-screen monitor  

 

Intake Site Activities 

 Client ID verification 

 Initiate intake process 
using Form 13614-C 

 Assist taxpayer with non-
tax related questions 

 



IRS Requirements 
 No returns can be prepared at intake site. 

 Volunteers are required to verify taxpayer’s 
identity via photo ID, secure taxpayer records 
and initiate intake process with Form 13614-C. 

 A non-certified volunteer cannot provide any 
tax advice to the taxpayer. 

 All quality reviews must be completed by a 
volunteer certified at intermediate level or 
higher. 

 The Intake Site may fax, email or mail copies of 
the taxpayers documents necessary for 
preparation of the tax return to Preparation Site. 

Virtual VITA 



Michigan Virtual VITA Pilot 

 The Van Buren Intermediate School District 

(VBISD) piloted Virtual VITA in 2012 

 Utilized MOVI Desktop Video Conferencing 

software for remote face-to-face preparation 

 Used dual-screen monitors and high-definition 

webcam 

 Tested mobile hotspot capabilities 

 Taxes were prepared on limited basis during 

2012 pilot year 

 

Virtual VITA 



Next for Virtual VITA 

 Michigan Asset Independence Coalition will 

use VBISD’s MOVI for Virtual VITA in 2014 

 Preparation Site will be housed at Olivet 

College 

 Intake Sites will be in Eaton County 

 MEIC will engage other rural members for 

additional pilot Intake Sites 

 VITA Services for West Michigan will have 

drop-off Virtual VITA services in 2013 

Virtual VITA 



Virtual VITA Considerations 

 Can taxpayer need be matched with 

volunteer resources? 

 Is there suitable access to basic 

technological requirements at both Intake 

and Preparation sites? 

 Are Intake Sites accessible for clients, 

appropriate for VITA and able to have 

volunteers trained in intake procedures? 

 

 

Virtual VITA 



For more on Virtual VITA 
 See IRS Publication 1084 (page 37) 

 Colorado  

 www.frontierassetbuilding.org 

 Florida 

 http://floridaprosperitypartnership.org/Will_Virtual_VITA_Work_for_You.pdf 

 Michigan 
 Van Buren Intermediate School District 

 Tom Richardson 

 www.vbisd.org 

 
CEDAM 
Ross H. Yednock 

 yednock@cedam.info 

 517.485.3588 

Virtual VITA 

http://www.frontierassetbuilding.org/
http://floridaprosperitypartnership.org/Will_Virtual_VITA_Work_for_You.pdf
http://floridaprosperitypartnership.org/Will_Virtual_VITA_Work_for_You.pdf
http://floridaprosperitypartnership.org/Will_Virtual_VITA_Work_for_You.pdf
http://www.vbisd.org/
mailto:yednock@cedam.info


 

Questions? 
• Raise Your Hand by clicking on the hand icon in your control panel.  I 

will see it, and call on people in turn – and you will be magically unmuted 
when I call on you!  

      OR 

• Type a Question into the questions box in your control panel. 





 



 Webinar recording and handouts at:  

www.rufes.org 
 

Please fill out the brief evaluation to 
help us make future RuFES webinars 

even better! 

Brought to you by: Aspen Institute Community Strategies Group           With support from: Annie E. Casey Foundation 

http://www.rufes.org/

