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Welcome! 

 

 

• This webinar was designed with the Rural Family Economic 
Success (RuFES) Network in mind.  

• This webinar is open to anyone in the RuFES Action Network, 
your colleagues and friends – and to anyone else who wants 
to participate!  To join the network, visit www.rufes.org!  

• As of this morning, nearly 70 people had registered for this 
Webinar!  Some of those are groups! 

• The webinar will be recorded and archived, so you – and 
others – can watch and listen again. 

Kristin Feierabend - Moderator 

Program Associate, Community Strategies Group 

The Aspen Institute 

http://www.rufes.org/


• Increasing the use of the Earned Income Tax Credit (EITC), the 
Child Tax Credit (CTC), and other tax credits is among the most 
popular and effective strategies rural communities use to 
promote Family Economic Success. 
 

• Today’s Presenters will cover the following: 
 

 SESSION I (2-2:50 EST) – Essential Ingredients for Successful EITC Campaigns  
• EITC and CTC Program Basics 
• Program updates and policy opportunities 
• Resources for rural EITC programs 
 

 SESSION II (3-4:00 EST) – Stories from the Field: Exemplary Rural EITC Programs 
• Kentucky Asset Success Initiative 
• Michigan Virtual VITA 

Today’s Topic  



Earn It 
 Working families earn a living that allows them to survive, thrive 

and raise their children in their community. 
 

Built on Three Family-Focused Goals 

The RuFES Framework 

Keep It 
 Working families have access to and make good choices that 

safeguard their family income and lower their cost of living, 
forging stable and predictable financial lives.  

Grow It 
 Working families accumulate and maintain assets that gain value 

and advance family and community prosperity over time. 



Today’s Framework Focus  

EITC targets these FAMILY-FOCUSED Goals 

K2:  Families use reasonably priced services, accounts, and products for 
their savings, checking and other financial transactions. 

K5:  Families file tax returns annually. 

K6: Families secure all tax benefits for which they qualify, starting with 
those that reward work – the Earned Income Tax Credit and the Child 
Tax Credit. 

Keep It 
 Working families have access to and make good choices that safeguard their 

family income and lower their cost of living, forging stable and predictable 
financial lives.  



 

Notes on participation... 
• Mute for Now.   All participants are on “mute” for now.  This minimizes 

barking dogs, annoying muzak, and sinus coughs. 

• Clarifying Questions? During the presentations, if any of the 
presenters say something that you just don’t get, please submit a 
question in the Questions Box in your Webinar Control Panel.  I will see 
the questions, and try to find the right time to pose them.  

• More Cosmic Questions?  After the presentations – during the last 
20 minutes or so – we will have more time for questions.  In that case, you 
can Raise Your Hand by clicking on the hand icon in your control panel.  I 
will see it, and call on people in turn – and you will be magically unmuted 
when I call on you!  (You can also just type a question into the Questions 
Box, if you prefer.) 

• Technical Problems?  Use the Questions Box if you’re having technical 
problems or want to know how to do something.  If it’s really bad, email 
or call Travis Green at travis.green@aspeninst.org or 202-736-5804. 





 

mailto:travis.green@aspeninst.org


Session I: 

Essential Ingredients for EITC Campaigns  

Janet Topolsky 
Director, Community Strategies Group 
The Aspen Institute 
Washington, DC 

Roxy Caines 
Senior Project Associate, National Tax Credit Outreach Campaign 
Center on Budget and Policy Priorities 
Washington, DC 

Presenters 



Janet Topolsky 
Director, Community Strategies Group 
The Aspen Institute 
Washington, DC 

EITC & CTC Program Basics 



What is EITC? 

• The Earned Income Tax Credit (EITC) is a refundable federal 
tax credit for low-income working families that financially 
rewards work. 

• First enacted in 1975 under President Ford, it has renewed or 
expanded with broad bipartisan support in every subsequent 
administration. 
 

• The largest anti-poverty program in America – far larger than 
welfare (TANF). 
 

• A tremendously underutilized rural community development 
opportunity. 

 



How does it work? 

• A refundable tax credit available to families with earned 
income, even if the family owes no taxes 

• Available to individuals and families, with or without children  

• Worth up to $5,891 for a working family with three or more 
children in the 2013 filing season  

• A family can go back and collect it for three years by filing 
amended returns  



• It lifts millions of people out of poverty – half of them 
children. 

• It makes work more lucrative than welfare for millions 
of families. 

• It helps low-wage, full-time workers                
earn enough to meet basic needs. 

 
 

What difference does it make– for families? 



• It contributes to 
improvement in 
children’s school 
performance  

• It contributes to an 
increase in working 
hours and earnings 
when those children 
become adults. 

 
 

What difference does it make– for families? 



• It pumps billions into economies of low-income communities 
– especially in rural areas. 

• In 2008, $20.6 billion in EITC and CTC benefits        
went to rural taxpayers. 

• This provided a 13% increase in income,                                                   
on average, to those receiving one or both credits. 

• Money from EITC refunds is spent in the community on home goods, 
transportation, health care, bills, etc. 

• And remember…Community economic stability increases as 
children of EITC recipients do better in school and earn more 
later in life 

What difference does it make– for communities? 



What is the Child Tax Credit? 

• Refundable tax credit – even 
those who owe no taxes can 
get a refund 

 

• Worth up to $1,000 for each 
dependent child under the 
age of 17 who is a U.S. citizen 
or a legal resident alien living 
in the U.S. 

 



• 20 to 25 percent of qualifying families fail to 
claim the EITC – many of them rural. 

• These families leave billions in EITC unclaimed. 

• This hurts not only the families, but the 
communities they live in. 

• The additional income from EITC can reduce 
dependence on other programs. 

Why are we talking about it here? 



They do not apply! 

• They don’t file taxes. 

• They don’t know about EITC or CTC. 

• They fear they will owe taxes. 

• They have a language barrier. 

• They may know about it but (incorrectly) 
fear losing eligibility for other benefits. 

Why do some people miss out? 



• Campaigns to increase awareness of EITC and CTC 

• Promoting EITC through flyers, advertisements, radio, TV 

• Programs to help families file for EITC and CTC 

• Providing assistance with the filing process through 
Volunteer Income Tax Assistance (VITA) sites  

• Services to support asset-building 

• Encouraging EITC filers to invest refunds in IDAs, savings 
bonds, reliable transportation, financial education, etc. 

* These strategies are not mutually exclusive! 

So… what’s being done? 



Roxy Caines 
Senior Project Associate, National Tax Credit Outreach Campaign 
Center on Budget and Policy Priorities 
Washington, DC 

EITC Updates:  
Eligibility Guidelines and Policy Changes 



 The Center is a nonprofit organization that conducts 
research and policy analysis on issues impacting low- 
and moderate-wage Americans.  

 
 Since 1989, the Center has spearheaded a national 

public education campaign to promote the Earned 
Income Credit (EIC) 

• Now also promotes the Child Tax Credit (CTC) and 
free tax filing assistance 

• Core elements of the campaign include: 

• Community Tax Credit Outreach Kit 

• Training and technical assistance 

 
 



1. In 2010, the EITC & CTC lifted more than 9 million above the 
poverty line 

 

 

 

 

 

 
 

 

2. Decrease in RALs (Refund Anticipation Loans) 

4.9 Million 
Children 

4.3 Million 
Adults  



 Credit Amounts & Income Guidelines 
 

 Current Credit Expansions 
 

 Efforts to Assist Self-Employed Taxpayers 
 

 Resources & Outreach Strategies for Rural Practitioners  
 

 Strengthening EITC Outreach Programs 
 

 Support from the Center  

 



Earned Income Tax Credit  

Number of children Income less than EITC up to 

3 or more children $45,060 $5,891 

2 children $41,952 $5,236 

1 child $36,920  $3,169 

No children $13,980 $475 

Child Tax Credit 

Number of children Earned more than CTC up to 

1 or more children $3,000 $1,000 per child  

 Income limits for married workers are $5,210 higher than these amounts. 

 Investment income cannot exceed $3,200. 



 Expansions to EITC & CTC under American Recovery & 
Reinvestment Act (ARRA) effective through 2012 
• Helped lift 1.6 million people, including almost 1million children, 

out of poverty in 2010 
 

 If they expire, the Tax Policy Center estimates: 

• 11 million families will lose an average of $854 with reduced CTC 

• 7 million families will lose an average of $532 with reduced EITC 
 

 Urging Congress to protect credits as part of discussions 
to balance budget 

 





 Project of the Corporation for Enterprise Development (CFED) 
◦ Focus on lower-income self-employed taxpayers 

◦ Provided support to over 40 organizations since 2006  

◦ Develop programs that provide skilled free/low-cost tax filing, business 
development and asset-building services  

 

 Includes rural programs, such as in Montana and Minnesota 
 

 2012 Pilot #2 was a joint initiative with IRS & NCTC 
 

 Impact: 
◦ Filed > 9,000 returns for business owners 

◦ 49%  EITC-eligible  $1,618.47 avg refund 

◦ 20%  CTC-eligible  $1,158.59 avg refund   
◦ http://cfed.org/knowledge_center/publications/entrepreneurship/expanding_t

he_vita_scope_for_the_self-employed 

 
 3rd pilot uncertain at this time 

 
 



Offering Free Tax Preparation Services 
 

1. Virtual VITA 
 Two organizations partner to file tax returns 

• intake site & preparation site 

 Complete tax filing process through: 
• video conferencing, fax, or email 

 Requires IRS SPEC (Stakeholder Partnerships, Education & 
Communication) Territory Manager approval  

 

2. Online Self Preparation 
 Taxpayers input their own tax return data and can receive assistance (as 

needed) from a certified volunteer tax preparer 

 Facilitated Self-Assistance (FAS) 

 Free Assisted Self-Service Tax Preparation (FAST) 
• www.irs.gov/pub/irs-pdf/p4907.pdf  

◦ Websites: www.MyFreeTaxes.com, www.icanefile.com, www.freefile.com 

 



Tax Credit Outreach Strategies for Rural Communities 
 

1. Mobile/ Roving Free Tax Preparation Sites 

 Bring tax filing assistance to more communities 

 Schedule one day or multiple outreach events 

 Connect to other services (i.e. bank accounts or public benefits) 

 
2. High School VITA Sites 

 Engage students through class, academic program, or after-school program  

 Opportunity to repeatedly connect with families 

 Provide FAFSA assistance  

 

 



How can you grow your program to become stronger 
and more effective? 

 

1. Establish partnerships 
• www.cbpp.org/eitc-partnership/index.html 

 

2. Reach out to communities and not just individuals 

 

3. Be creative 



 Provide Tax Credit Outreach Kits 

 Arrange a conference call or webinar to help you develop an 
outreach strategy 

 Connect you to groups in your area conducting tax credit 
outreach activities  

 Link you to online resources: 

• EITC/CTC flyers in 21 languages 

• EITC Estimator  

• Searchable Outreach Strategies Database   

• Sample Press Release 

• EITC & CTC FAQs and much more!  

www.eitcoutreach.org   

 



 

Center on Budget and Policy Priorities  

Roxy Caines 

Senior Project Associate,  

National Tax Credit Outreach Campaign  

caines@cbpp.org 

202-408-1080 



• Campaigns to increase awareness of EITC and CTC 

• Promoting EITC through flyers, advertisements, radio, TV 

• Programs to help families file for EITC and CTC 

• Providing assistance with the filing process through 
Volunteer Income Tax Assistance (VITA) sites  

• Services to support asset-building 

• Encouraging EITC filers to invest refunds in IDAs, savings 
bonds, reliable transportation, financial education, etc. 

Recap of what’s being done… 



• Distance and transportation 

• Broadband access 

• Qualified & available      
staff / volunteers 

• Marketing 

Challenges for Rural EITC Programs 



• Center for Budget & Policy Priorities 
o 2012 EITC Outreach Kit: http://eitcoutreach.org/ 

o Policy basics and updates: http://www.cbpp.org 

• National Community Tax Coalition 
o Training materials, data, and policy tools:  https://tax-coalition.org/ 

• IRS  

o EITC Central - resources for tax preparers and partners: 
http://www.eitc.irs.gov 

o IRS Stakeholder Partnerships, Education & Communication (SPEC) - 
resources and volunteer training materials: 
http://www.irs.gov/Individuals/Become-an-IRS-Partner-to-Help-in-
Your-Community 

Resources 
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Questions? 
• Raise Your Hand by clicking on the hand icon in your control panel.  I 

will see it, and call on people in turn – and you will be magically unmuted 
when I call on you!  

      OR 

• Type a Question into the questions box in your control panel. 





 



 Webinar recording and handouts at:  

www.rufes.org 
 

Please fill out the brief evaluation to 
help us make future RuFES webinars 

even better! 

Brought to you by: Aspen Institute Community Strategies Group           With support from: Annie E. Casey Foundation 

http://www.rufes.org/

